
 

See productsafety.gov.au for  
Australian product recall information 

 

Do you own this product? 

Quell Fire Stop 

Quell Fire Stop is a spray can with trigger mechanism, 
containing a fire suppressant for use against Class A, 
B, E, and F fire categories. 

Dates sold: 7 December 2021 – 29 May 2024 

 

 

Why the product is recalled: The labelling on the product does not 
comply with the mandatory standard for portable aerosol fire 
extinguishers. The product may be mistaken for a fire extinguisher when 
it is a fire suppressant. 

Hazard: There is a risk of serious burns and property damage if 
consumers attempt to use the product beyond its capabilities as a fire 
extinguisher. 

 

Consumers should stop using the product immediately. 
Consumers should return the product to the place of purchase for a full 
refund. 

 

For more information, consumers can call 1800 654 435 (9:00am to 
5:00pm, Monday to Friday), email cs@firesecurityproducts.zendesk.com, 
or visit www.quell.com.au/recall  

 

Purchased from: Aldi, Anaconda Group Pty Ltd, Aussie Traveller Pty, 
Bapcor Retail, Big W, Tool Kit Depot, Gadgetcity, Lock Supplies, Mitre 
10, Nce Pty Ltd, Home Hardware, Thrifty Link Hardware, Tru Value 
Hardware 

 

Scan for information about this recall on the Quell website. 
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